Transportation Hours:
6 AM to 6 PM—Monday - Friday

Dispatch Hours:
6 AM to 6 PM—Monday - Friday

1-855-755-2478

Call to Schedule your ride today!

Financial support comes from:
e [llinois Department of Transportation

e Area Agency on Aging for Lincolnland
e Midland Area Agency on Aging

e Illinois Department of Human Services
e Bureau of Title XX

e Sullivan Community Education Foundation

Our Mission:

The goal of Central Illinois Public Transit
Program is to provide reliable and timely
transportation to residents of each county we serve by
ensuring punctuality, accessibility, courtesy,
cleanliness, serviceability, and
safety at all times to our riders.

. Helping People. Changing Lives.
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PARTNERSMHIP
AMERICA'S POVERTY FIGHTING NETWORK

C.E.F.S.

Economic Opportunity Corporation

“Your Local Community Action Agency”
Mission Statement
Provide opportunities for people through
education and support to achieve and maintain
self-sufficiency.

Helpful Rider Hints:
+ Will provide same day service if times are available
¢+ 24 hour advanced notice is appreciated

+  All vehicles are wheelchair accessible meeting
ADA guidelines

+ Services animals are permitted on all vehicles

+  Drivers will wait no longer than 5 minutes past
arrival time before proceeding

v Please be advised that the bus can pick you up 15
minutes prior and/or 15 minutes later than your

scheduled pick-up time. Please schedule
accordingly.

Everyone is
Welcome

Open to the
General Public

CENTRAL ILLINOIS
PUBLIC TRANSIT
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Call Today to Schedule a Ride!
1/855-755-2478 (CIPT)

or
TTY 711 or 1/800-526-0844

Serving the Counties of
Christian, Clay, Fayette,
Moultrie, Montgomery
& Shelby

Alternative formats of material are available upon request

Find us on
™ Facebook!




CENTRALU ILLINOIS PUBLIC TRANSIT

Economical Fare Structure!

In-County Transports
Cost per trip $3.00
Children 6-12 $2.00
Children 0-5 Ride free with paying adult

Passes (In County and Existing Routes)

Monthly pass $35.00

Person with a disability $15.00

Discount books of 10 $20.00
Seniors

Senior transportation is available
Call dispatch for details

Special trips-Out of County/Non-Existing Routes
When available (check with dispatch to schedule out of county special trips)—Per mile $1.00

Call 1-855-755-2478 to schedule your ride!

The Service area consists of Shelby, Montgomery, Fayette, Clay, Christian, Effingham and Moultrie
Counties . Passengers may arrange for trips crossing into or across other counties in the service area with
CIPT, however bus transfers will be likely and will require additional fees per bus transfer.

CIPT Title VI Policy
CIPT operates its programs and services without regard to
race, color, and national origin in accordance with Title VI
of the 1964 Civil Rights Act.

If any of the riders guide rules are broken you
could be suspended immediately or after it is
reviewed please contact Susan Love or Beth
Marts at 217-342-2193 if you would like to
discuss your suspension.

To file a complaint, please contact us at 217-774-1499 or
via the web at http://www.shelbycounty-il.com/index.htm
and on the providers website at
http://www.cefseoc.org/CIPT/CIPT.htm
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RIDERS GUIDE
(Applies to all vehicles and buildings)

Pay the correct fare when boarding

Respect others at all times

No profane or vulgar language on CIPT property
Do not defecate, urinate, or release other body
fluids on any vehicle

Radio, cd, music players with headphones only
and with low volume so others can’t hear

Do not abuse, threaten or attack other
passengers or the bus operator

No tips allowed for the driver

Passengers will be suspended for 30 days after
3 no shows in a 6 month period

Be ready 1 hour before scheduled pick-up time
Do not place anything on the floor that may roll
or move when unattended

. Properly controlled “service animals” for persons

with a disability need; all other animals must be
in pet carrier

. No smoking, eating or drinking on any CIPT

vehicle

. All passengers must be fully clothed, including

shirt and shoes

. Remain seated until the vehicle comes to a

complete stop

. All passengers are required to abide by

applicable safety belt regulations

. Prohibited items include: guns, hazardous

materials, explosives and knives

. Do not engage in lewd or offensive conduct

To provide a safe service to the public, we must limit
carry-on packages to what the passenger can safety
bring aboard at one time.

Everyone is
Welcome

Open to the
General Public




